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laws and regulations by a licenced, certi�ed 

electrician.

The warranty applies only to the �rst instal

lation of the product and to the original 

purchaser.

The warranty does not cover:

•	 Routine maintenance and clean-

ing of the device, and replacement 

of the components due to normal 

wear and tear

•	 Risks arising from transport

•	 Damage resulting from the misuse 

of the AirIQ

•	 Damage resulting from the impro

per installation of the AirIQ

•	 Adaptation or modi�cation of the 

AirIQ for any purpose other than 

that indicated in the instructions 

for use

•	 Repairs to the AirIQ not carried out 

by Saunum’s recommended repair 

and maintenance partners

•	 Accidents, lightning, water, �re, 

improper ventilation, or any other 

factor beyond the control of 

Saunum

For repairs contact:  

techsupport@bathingbrands.com  

+1 (224) 553-5909

WARRANTY 

CONDITIONS

•	 The warranty is only valid if a com-

pleted installation report is submit-

ted with the claim; 

•	 The AirIQ is connected to the mains 

in accordance with all laws and 

regulations by a licenced, certi�ed 

electrician; 

•	 A warranty period of two (2) years 

applies to the AirIQ if it is used in a 

private sauna; 

•	 A warranty period of one (1) year 

applies to the AirIQ if it is used in a 

public sauna.

The Saunum warranty starts from the date 

of purchase and includes all manufacturer-

provided parts of the control unit. The war-

ranty covers faults from the manufacturing 

and materials only. Under this warranty, 

Saunum will provide replacement parts to 

the buyer, but only after the faulty parts 

have been returned to the manufacturer 

or reseller. Replacement of any part in the 

control unit by Saunum does not extend 

the original warranty period.

The electrical device should only be con-

nected to mains in accordance with all 
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